
How to Repair a Windows Server 
(Tested on Windows 2000) 

Note: This procedure is for Windows 2000.  The Windows 2003 

procedure is similar but not identical.  

1) After applying updating drivers, applying service, etc. The server 

will not boot.  Example: The server looks like it’s going to boot, 

the splash screen paints, then the server dies a blue screen death or 

the servers goes into a continual reboot cycle. 

2) You restored a Ghost or XML Drive image or other image backup 

to a different type of server than the original. If you restore to a 

different kind of server, and you can’t get it to boot, it’s likely 

because you need different drivers. If you MUST restore to a 

different server, and it won’t boot (you tried), try this, it MIGHT 

work. 

Note: This procedure is for Windows 2000.  The Windows 2003 

procedure is similar but not identical.  

A system repair is recommended as a LAST RESORT so do this at your 

OWN RISK. 

. 

Try this First 

(Long Shot): If your system failed after device or driver update (etc.) Try 

this fist (not for restoring image to different server)  

Press the F8 key as the server boots.  You need to time it just right, be 

sure to hit the key just before the boot starts. 

Choose: Last known good configuration 

 

If “Try this First” doesn’t work then you will need to do a System Repair. 

 

Needed for System Repair: 

Bootable OEM Windows 2000 Installation CD 

(Not an upgrade disk and not a Dell CD – be sure it’s the same 

version of Windows you are trying to recover) 

Product Key 

Diskette with drivers appropriate to the server. If a Dell server, 

download from Dell. 



 

1) Insert the w2k Boot disk into the CD and boot, press enter when 

prompted 

 
2) Press F6 when prompted (quickly) 

 



3) Insert Driver Diskette and press the “s” key 

\ 

4) Press the Enter key 



5) Select the option appropriate to the server 

6) You will usually press the enter key at this point 



7) Let it run awhile 



8) You want to “set up Windows 2000 now” NOT A REPAIR (yet) 

 



9) Accept the license agreement 



10) Now you want to select Repair 



11) Let it do its thing. 



12) Insert the Driver floppy again and press the enter key 















 









 



At this point, your system should be in a bootable state but you are not done.  You will 

need to re-apply service packs and patches and may still have other repair work to do. 


